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MEDIA RELEASE 

 

JioMart And Meta Celebrate A Year Of Making Shopping Easier For India  

 

Mumbai, September 29, 2023: Celebrating one year of enabling Indians to shop with ease, JioMart 

and WhatsApp’s collaboration has proven to be one of the most successful partnerships in the 

domestic retail space. Reliance Retail's JioMart, one of India's leading e-marketplaces, has 

successfully implemented and fulfilled orders through WhatsApp. The partnership has enabled 

consumers to simply browse and shop for their household needs through WhatsApp chat services.   

   

With the partnership with Meta, JioMart has witnessed 7x growth in monthly orders through WhatsApp 

compared to the same period last year. With an end-to-end shopping experience within WhatsApp, 

JioMart is able to tap consumers, who are hesitant to shop online. The user-friendly functionality of 

the platform has also enabled a 6x month-on-month growth in new customer conversion on JioMart-

on-WhatsApp. Moreover, this partnership has boosted India’s digital transformation and helped 

consumers and businesses of all sizes to connect in new ways.  

   

Last year, in a global-first product experience initiative, Jio Platforms partnered with Meta to offer 

JioMart-on-WhatsApp. JioMart-on-WhatsApp experience is revolutionizing the way millions of 

businesses across the country connect with their consumers while bringing unparalleled simplicity 

and convenience to people’s shopping experience.  

  

Sandhya Devanathan, Vice President, Meta India, said, “JioMart’s end-to-end shopping experience 

on WhatsApp was a global-first innovative integration for Meta, and we are pleased with this strategic 

partnership. The growth JioMart has seen since both sales and customer acquisition on WhatsApp is 

a testament to the fact that businesses and people are finding messaging to be the faster, more 

convenient way to get things done. Business messaging is an area with real momentum, and these 

chat-based experiences will be a game-changer around the world.”  

   

Commenting on the occasion, Sandeep Varaganti, CEO, JioMart, said, “The launch of JioMart on 

WhatsApp last year has been a phenomenal success, we are able to truly democratize digital 

commerce for everyone and bring in new customers. In fact, we have witnessed a 6X month-on-

month growth in new customers coming from this platform. We have been expanding our offerings on 

the platform and now have multi-categories available on the catalogue, from groceries and fashion to 

electronics. We will also be able to offer collections from the Reliance Jewels range soon. Together, 

we are determined to make this new channel of digital shopping a success and fill the need gap of 

the digitally shy customers and reach a larger audience across the country.” 

 

As part of the anniversary celebrations, JioMart will offer unmatched prices and discounts up to 70% 

on products across categories on WhatsApp shopping. Adding some glitz and excitement to the 

JioMart-on-WhatsApp Anniversary Dhamaka, JioMart is hosting a live session on their social media 

platforms for consumers on September 29, 2023 at 6:00 p.m. Consumers can register on JioMart 

Facebook Event and join celebrities, Gauahar Khan and RJ Kisna live and stand a chance to win 

iPhones and more than 200 exciting prizes! 

 

By simply sending ‘Hi’ to the JioMart number (+917977079770) on WhatsApp, one will instantly 

receive the shopping catalogue, notifications on current offers and deals. You can browse the catalog 

and explore aisles of unlimited products on offer at JioMart, add products to your cart and complete 

your purchases, all within WhatsApp. With this hassle-free service, customers can order as per their 

convenience, no time or quantity restrictions. 

https://www.facebook.com/events/s/jiomart-on-whatsapp-anniversar/644144674527067/
https://www.facebook.com/events/s/jiomart-on-whatsapp-anniversar/644144674527067/
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For more information on JioMart:  

Visit www.jiomart.com or download the app 

Follow us on Instagram: @JioMartOfficial Facebook: @JioMart Twitter: @JioMart  

To shop through WhatsApp on JioMart: Send ‘Hi’ to +91 7977079770  

  

 

ABOUT JIOMART  

JioMart is Reliance Retail's e-tail arm that debuted in 2020. JioMart endeavours to empower the 

entrepreneurs & strengthen the SMB community in India by providing them with one of India’s largest 

home-grown e-marketplace destinations. It seeks to create an excellent experience amongst sellers 

and buyers with its convenient services, diverse choice of products, an easy-to-use interface, quick 

delivery, and unparalleled deals. The indigenous e-marketplace with 2 million+ products across 20+ 

categories and a robust supplier base, is set to transform the digital commerce segment in India.    

 

ABOUT META 

Meta builds technologies that help people connect, find communities, and grow businesses. When 

Facebook launched in 2004, it changed the way people connect. Apps like Messenger, Instagram 

and WhatsApp further empowered billions around the world. Now, Meta is moving beyond 2D screens 

toward immersive experiences like augmented and virtual reality to help build the next evolution in 

social technology. 

 

ABOUT RELIANCE RETAIL LIMITED   

Reliance Retail Limited (RRL) is a subsidiary of Reliance Retail Ventures Limited (RRVL), the holding 

company of all the retail companies under the RIL (Reliance Industries Limited) group. RRL and other 

subsidiaries and affiliates of RRVL, operate an integrated omni-channel network of over 18,500 stores 

and digital commerce platforms across Grocery, Consumer Electronics, Fashion & Lifestyle and 

Pharma consumption baskets. RRVL has partnered with over 3 million merchants through its New 

Commerce initiative. Reliance Retail Limited is the only Indian retailer in the global Top 100 and 

amongst the fastest growing retailers globally as per Deloitte's Global Powers of Retailing 2023. RRVL 

reported a consolidated turnover of ₹ 260,364 crore ($ 31.7 billion) and net profit of ₹ 9,181 crore ($ 

1.1 billion) for the year ended March 31, 2023. 

  

 

For more information, please contact:   

Purnima Heble | Purnima.heble@ril.com   

John Sarkar | john.sarkar@ril.com 

 

Step 1: Open WhatsApp and send ‘Hi’ to JioMart number +917977079770 (or click on 
https://wa.me/c/917977079770) 
Step 2: You will receive the Catalogue link for all JioMart products, proceed to view Catalogue 
Step 3: Check your pincode, explore the products & add to cart, then click on send to business 
Step 4: Provide your address, complete the payment and expect to receive your order shortly 

http://www.jiomart.com/
https://www.instagram.com/jiomartofficial/?hl=en
https://www.instagram.com/jiomartofficial/?hl=en
https://twitter.com/JioMart?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/JioMart?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/JioMart?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://twitter.com/JioMart?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
mailto:Purnima.heble@ril.com
mailto:john.sarkar@ril.com
https://wa.me/c/917977079770

